Using the USB cable that came with your Palm Treo 700wx
smartphone, you can connect your computer to the internet
using your smartphone as a wireless modem. The following
instructions describe how to enable your smartphone as a USB
dial-up (DUN) networking modem.

To use USB DUN, you need to download and install the
required file onto your computer, and then enter the connection
settings. These steps are described here. You need to perform
these setup steps only once; after that, you can easily access
the Internet from your computer by following the steps in “Using
a USB DUN connection at other times,” below.

Your wireless service provider may have a custom application
for you to use to set up your smartphone as a USB DUN
modem. This application is typically known as a connection
manager client that installs onto your computer. Check with
your wireless service provider to see if this type of application is
available. If it is, you do not need to download or install the file
described here.

NOTE: If you receive or place a phone call while a USB DUN
connection is active, the call goes through, but the DUN
connection is suspended if you are on an EVDO network and
terminated if you are on a 1xRTT network. If you are on an
EVDO network (as indicated by “EV” in the title bar of the
Today screen), the data session is automatically resumed when
you end the call. If you are on a 1XRTT network (as indicated
by “1x” in the title bar of the Today screen), you can restart the
connection while on the call so that you can send and receive
data even while you are talking.

For EVDO networks, you can set an option so that the data
session is not interrupted when you place or receive a call. See
“Changing data settings.”

Look here for tlhe “EV” or “1x”
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Messaging

NOTE: If you have a push email solution set up on your
smartphone, such as Microsoft Exchange ActiveSync®, push
email does not take place while the USB DUN connection is

active.

Downloading the software to your PC

1.
2.

3.

Go to www.palm.com/us/support/DUN.

Follow the links to download the USB DUN driver
software.

Select Download.

Select Save, and then select the location where you
want to save the ZIP file.

When download is complete, open the ZIP file and
extract the software file to the location you want.

Installing the software on your smartphone

1.

2.

On your smartphone, press Start (#) and select
Programs.

Select Modem Link
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Skatus: Inactive

Connection:

Baud rate:
| |

Access poink name:
|=:I"|DI"IE> "l

Activate =

If a message appears stating that ActiveSync may not
function properly if Modem Link is activated, select OK.
Select the Connection list, and then select USB.

Press Activate — (left action key).

IMPORTANT: When Modem Link is activated, you
cannot synchronize using ActiveSync® software. Be
sure to turn off Modem Link when you are done
using your wireless connection to the Internet.

Connect your smartphone to your computer using the
sync cable.

If the following screen appears, select No, not this time,
and then click Next.

Found New Hardware Wizard

Welcome to the Found New Hardware
Wizard
Windows will search for current and updated software by looking on

wour cormputer, on the hardware installation CD, or on the Windows
Update Web site (with your permission)

Bead our privacy policy

CanWindows connectto \Windows Update to search for software?
() es, this time onky

(O Yes. now and every time | connedt a device

(@, natthis time:

Click MNextto continue

[ Mext > l [ Cancel

Found New Hardware Wizard

Select Install from a list or specific location
(Advanced), and then click Next.

This wizard helps vou install software for:

Palm Treo

\) If your hardware came with an installation CD or
floppy disk. insert it now.

What do you want the wizard to do?

(O Install the software automatically (Recommended)
(@) Install from alist or specific location (Advanced)

Click MNext to continue.

[ < Back ” MNext > } l Cancel
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Make sure Search for the best driver in these
locations is selected. Check the Include this location
in the search box, click Browse, and then navigate to
the location where you extracted the software file.




Found New Hardware Wizard
Please choose your search and installation options.

(@) Search for the best driver in these locations

Use the check hoxes helow to limit or expand the default search, which includes local paths and
removahle media. The best driver found will be installed

[] Search removable media floppy. CO-ROM..
Include this location in the search

CADocuments and Setfings\Administraton\Deskiop v

":"Dun‘tsearch I 'will chooge the driver to install.

Choose this option to select the device driver from a list. VWindows does not guarantee thatthe
driver you choose will be the best match for your hardware

[ <Back | mews | [ conca |

10.When the software location is displayed, click OK. Click
Next.

11.Click Continue Anyway.

Hardware Installation

! 5 The software you are installing for this hardware:

Treo

has not passed Windows Logo testing to verify its compatikility with

Wyindows %F. (Tell me why this testing is important)

Continuing your installation of this software may impair or
destabilize the correct operation of your system either
immediately or in the future. Microsoft strongly recommends
that you stop this installation now and contact the hardware
wvendor for software that has passed Windows Logo testing.

Continue Amyway l[ STOP Installation

12.Click Finish. The software is now installed on both your
computer and your smartphone.

Found New Hardware Wizard

Completing the Found New Hardware
Wizard

The wizard has finished installing the software far,

\'-‘ Treo

L=

Click Finish to close the wizard.

Setting up your smartphone as a wireless modem

BEFORE YOU BEGIN: Check with your wireless service
provider for the following:
e Obtain the dial-up number you need to access your
provider’'s network; for example “*#777.”
e See if you need to enter a username and password to
access your provider’s network. If so, make sure you
have the correct username and password.

NOTE: The steps included here work for most wireless service
providers. If you are unable to use your smartphone as a
wireless modem after completing these steps, contact your
provider to see if they have a custom procedure.

1. On your computer, double-click My Computer.
2. Select Control Panel > Network Connections
3. Click File in the upper-left corner, and then click New

Connections. The New Connection Wizard opens. Click
Next.



New Connection Wizard

Welcome to the New Connection
Wizard

This wizard helps you:
* Connectto the Internet.

* Connectto a private network, such as yourworkplace netwark,

* Setup ahome or small office netwark,

To connectto awireless netwark, view wireless networks irg
fange

To continue, click Mext

I MNext > } l Cancel
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4. Select Connect to the Internet, and then click Next.

New Connection Wizard
Network Connection Type
“What do vou want to da?

() Cannect to the Internet

Connectto the Internet so you can browse the Web and read email.

() Connect ta the network at my workplace

Connectto a business network {using dial-up orVPN) so you can work from home, a fisld
office, oranother [ocation

() Setup a home or small office network
Connectto an existing home or small office network or set up a new one

_F_'. Set up an advanced connection

Connect directly to another computer using your serial, parallel, or infrared por, or setup
this computer so that other computers can connect to it

l < Back ” Mext > } l Cancel

5. Select Set up my connection manually, and then click

Next.

New Connection Wizard

Getting Ready
Thewizard is preparing to setup wour Intemet connection.

How doyou want to connect ta the [nternet?

() Choose from a list of Internet service praviders (ISPs)

(®)5et up my connection manually
For a diakup connection, you will need your account name, password, and a phone
number foryour ISF. For a broadband account, youwon't need a phone number.

() Use the CD I got from an ISP

[ <Bak || New> | [ concel |

6. Select Connect using a dial-up modem, and then click

Next.

New Connection Wizard

Internet Connection
How do youwant to connect ta the Internet?

(@) Connect using a dial-up modem
This type of connection uses a modem and a reqgular or ISON phone line

() Connect using a broadband conneclion that requires a user name and
password

Thig is a high-speed connection using either a DSL or cakle modem. Your ISP may refer
to this type of connection as PPPoE.

C:‘ Connect using a broadband connection that is always on

This is & high-speed connection using either a cable modem, DSL or LAN connection. It is
always active, and doesn't require you to sign in

l < Back ” Mext > I [ Cancel ]

If a screen such as the following appears, stating that

you have more than one dial-up device on your
computer, check the box next to the modem

representing your smartphone. Make sure all other
boxes are unchecked. Click Next.



New Connection Wizard

Select a Device
This iz the device thatwill be used to make the connection.

“v'ou hawe more than one dial-up device onyour computer.

Selectthe devices to use in this connection:

O @ hModerm - Agere Systems HDA Maodem [COM3)
™ & vodem - Treo (COM4)

[ < Back ” Mext >

| [

Cancel ]

8. Make up a name for the connection—for example, “Treo

USB Modem”—and then click Next.

NOTE: Although the field is labeled “ISP Name,” do not
enter the name of your wireless service provider or email
provider in this field. Make up a name for your USB DUN

connection and enter it here.

New Connection Wizard

Connection Name
Whatis the name of the service that provides your Internet connection?

Type the name of your ISP in the following box.
ISP Narne

Treo USE Modem|

The name you type here will be the name of the connection you are creating.

< Back ” MNext >

J |

Cancel

9. In the Phone number field, enter the dial-up number you
obtained from your wireless service provider, and then
click Next.

New Connection Wizard

Phone Number to Dial
“Whatis your ISP's phone number?

Type the phone number below.

Fhone number.
#7773

You might need to include a "1" or the area code. or both. Ifyou are not sure you
need the extra numbers, dial the phone number on yourtelephone. fyou hear &
modem sound, the number dialed is correct

l < Back ” MNext > } l Cancel ]

10.1If the following screen appears, select one of the
following options:

For enhanced security, select My use only. When
this option is selected, your computer must be logged
into your provider’'s network before anyone can
access the Internet over the USB DUN connection.

Select Anyone’s use to allow anyone who uses your
computer to access the Internet over the USB DUN
connection.



13.Check the Add a shortcut to this connection to my
Connection Availability desktop box (recommended), and then click Finish.

You can make the new connection available to any user or only to yourself,

& connection that is created for your use only is saved in your user account and is not

I ]
available unless you are logged on. New Connection Wizard i

Completing the New Connection
Wizard

Create this connection for:
©#nyc ]
() My use only

“ou hawe successfully completed the steps needed to create
the following connection:

Treo USB Modem

* Make this the default connection

* Share with all users of this computer

* Use the same user name & password for everyone

The connection will be saved in the Network Cannections
folder.

Add & shortcut to this connection to my desktop

< Back ” Mext » ] [ Cancel

To create the connection and close this wizard, click Finish

11C||Ck Next. <Back__ || Finich 1[ Cancel

12.1f your wireless provider requires a username and
password, enter them here. Otherwise, leave these fields
blank. Click Next. . . . .
Using a USB DUN connection for the first time

NOTE: For most wireless service providers, you can _
leave these fields blank After you complete setup, the following screen appears.

2 3
New Connection Wizard
Internet Account Information
ou will need an account name and password to sign in to your Intemet account.

Type an ISP account name and password. then write down this information and store it in a safe
place. (if vou have forgotten an existing account name ar passward, contactyour ISP.)

User name: |

Fasgward:
Confirm password:

V| Use this account name and password when anyone connects to the Internet from this
Useth t dp d wh 1y cts to the Internet from thi
computer

Make this the default Internet connection

< Back ” Mext > l [ Cancel




Connect Treo USB Modem ; ;': | Modem Link [Euj ?|I| o= [

Skatus: Inackive

Connection:
ISE

Baud rate:

fccess point name:
|<n0ne> v|

User name: |
Fassword: | | Activate E

[]Sawve this user name and password for the following users:

3. Select the Connection Type list, and then select USB.

e anly
Anyone who uses this computer 4 PI’eSS ACt|Vate C::J (Ieft aCtIOI‘l key)
5. Connect your smartphone to your computer using the
Dial: 777 vl sync cable.
6. On your computer, open the dialer screen by doing one
oo J[ camcel [ Propeties J[ Hel | of the following:

e Double-click the desktop shortcut icon if you created
one.

e Click Start > Control Panel > Network

. . . Connections, and then click the name you gave to

Using a USB DUN connection at other times the USB DUN connection; for example, “Treo USB

Modem.”

Click Dial to make a DUN connection and access the Internet
from your computer.

Follow these steps to connect to the Internet using a USB DUN
connection anytime after initial setup.

1. On your smartphone, press Start =) and select
Programs.

2. Select Modem Link &




Connect Treo USB Modem

User name: |

Fassword: | |

[]Sawve this user name and password for the following users:

e anly

Anyane who uses this computer

Dial: 4777 v|

[ Dial l I Cancel ] I Froperties ] I Help ]

7. Click Dial. You are now connected.

NOTE: If you have a push email solution set up on your
smartphone, such as Microsoft Exchange ActiveSync®, push
email does not take place while the USB DUN connection is
active.

Restarting a USB DUN connection

If you receive or place a phone call while a USB DUN
connection is active, the call goes through, but the DUN
connection is suspended if you are on an EVDO network and
terminated if you are on a 1XRTT network. If you are on an
EVDO network (as indicated by “EV” in the title bar of the
Today screen), the data session is automatically resumed when
you end the call.

If you are on a 1XRTT network (as indicated by “1x” in the title
bar of the Today screen), you can restart the connection while

on the call so that you can send and receive data even while
you are talking.

Look here for| the “EV” or 1x

7o | start
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For both network types, you can restart the connection after
ending the call. Follow these steps to restart a connection either
during or after a call.

1. Disconnect the existing connection (which got terminated

by the phone call): right-click the wireless connection

icon m?in the taskbar in the lower-right corner of your
computer screen and select Disconnect.

2. Start a new connection by following steps 6 and 7 in
“Using a USB DUN connection at other times,” above.

Changing data settings

For EVDO networks, you can set an option so that the data
session is not interrupted when you place or receive a call.

Go to your Today screen.

Press Menu “— (right action key).

Select Preferences > Phone Settings.

Select the Services tab, and then select Data settings.
Check the Do not allow a voice call to interrupt my
data session box.

arown e



}r. | settings

Connect Treo USB Maodem

Ciata Settings

Do not allow a voice call to interrupt
rmy data session,

User name:

[]Sawve this user name and password for the following users:

Troubleshooting

e anly

Anyane who uses this computer

If you attempt to make a USB DUN connection but cannot
access the Internet, wait a few seconds, and then click Dial on Dial: [#7 v
the dialer screen again.

[ Dial l I Cancel ] I Froperties ] I Help ]

If an error message appears, try the following:

3. On the Modem Properties screen, uncheck the box(es)
next to any other modem connection on the list.

Error Connecting to Treo USB Modem

' Opening port...

Errar 680: There was no dial tone.

[ Fedial = 47 l I Cancel ] I Mare Info ]

1. Click Cancel to close the error message.
2. On the dialer screen that is displayed, click Properties.
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¥~ Treo USB Modem Properties

General ‘ Options ” Security ” Metworking ” Advaﬂced‘

Connect using:

O @ MModem - Agere Systems HDA Modem (COM3I) 1

™ .s?’ Modem - Treo (COkM4)

AH devices call the same numbers

Fhone number

Fhone number:

wr | ’ Alternates I
[Use dialing rules Dialing Fules
Show icon in notification areawhen connected
I oK l ’ Cancel I

Check the box next to your USB DUN modem
connection.

Click OK.

On the dialer screen, click Dial.

Connect Treo USB Maodem

User name:

Fassword: | |

[]Sawve this user name and password for the following users:

e anly

Anyane who uses this computer

Dial: w777 v|

[ Dial l I Cancel ] I Froperties ] I Help ]

If the problem persists, try restarting your computer and starting
a new connection by following steps 6 and 7 in “Using a USB
DUN connection at other times,” above.

If you still cannot connect, contact Technical Support, or
contact your wireless service provider to see if they have
custom setup steps.

Ending a connection

You must terminate a USB DUN connection in order to
synchronize your smartphone with your computer using
ActiveSync desktop software. You terminate the connection first
on your smartphone, then on your computer.

1. On your smartphone, press Start #) and select
Programs.

2. Select Modem Link !




,ir..' | Modem Link E )| = =

Skatus: Active

Connection:

Baud rate:
| |

Access poink name:

Deactivate

3. Press Deactivate ——— (left action key).

4. On your computer, right-click the wireless connection
icon in the taskbar in the lower-right corner.

5. Select Disconnect.



